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Executive Summary 
 

The Dixon Hughes Goodman Triad Business Index was up 0.1% in December.  The index has gained 2.4% over the past 
12 months but has risen only at a 1.7% annualized rate over the past 3 months.  In comparison, business activity in North 
Carolina has grown 4.6% over the past year and was up 0.4% this month.  
 
At the national level, the Conference Board’s Leading Economic Index gained 0.1% in December and is up 5.4% over the 
past 12 months.  The ISM Purchasing Managers Index was unchanged at 57.0, which indicates activity in the manufacturing 
sector, while growing, is no longer expanding at an accelerating pace. 
 
The seasonally adjusted rate of unemployment in the Triad was 6.9% in December, down 0.4 percentage points from last 
month and 2.5 percentage points below the level recorded 12 months ago.  The national unemployment rate was 6.7%, down 
0.3 percentage point from last month and 1.2 percentage points lower than December of last year. 
 
Total nonagricultural wage and salary employment in the Piedmont Triad was essentially unchanged this month but is higher 
by 1.3% over the past 12 months.  For the nation as a whole, employment gained 0.1% in December.  Over the past 12 
months, national employment has increased 1.6%. 
 
Area retail sales totaled $1,174.3 million in December.  Corrected for inflation and seasonal variation, retail spending was 
essentially unchanged from November but was higher by 2.0% from December of last year.  Employment in retail trade 
slipped 0.1% in December but has gained 1.5% over the past 12 months. 
 
Housing statistics suggest that the pace of housing market activity slowed in December.  The number of existing, single-
family homes sold in the Triad was down 2.3% from November but was 5.6% above the number sold one year ago.   
 
The price of the average home sold slipped 0.1% from last month.  The average quality-adjusted price of an existing home 
in the Triad was $177,924.  The average was up 7.3% from 12 months ago. 
 
Commercial real estate in the Triad has recorded only small increases in rents, and vacancy rates remain above national 
averages. 
 
Passenger boardings at the Piedmont Triad International Airport were up 1.0% in December but have declined 2.6% over the 
past 12 months.  Cargo shipments declined 2.5% this month and are off 5.2% over the past 12 months, indicating some 
retrenchment in the industrial sector. 
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Tracking the Triad Economy 
 
Since 1997, housing prices in the Triad (adjusted for quality change) have risen at an average annual rate of 0.7% per 
year, lagging the 2.3% annual increase in the consumer price index (CPI) and substantially behind the 4.9% annual 
increase registered for housing prices nationally.  Prices in the Triad peaked in February 2007, ten months after the crest 
in prices nationally.   
 
Triad housing prices bottomed in March 2012, two months after the low point in national prices.  From their recent lows, 
Triad prices are up 11.2%, while national prices have risen 19.0%. 
 
Adjusted for inflation, housing prices in the Triad today are 23.8% below where they were in 1997, which attests to the 
weakness of the Triad economy over the past decade. 
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The level of economic activity in the Piedmont Triad as measured by the Dixon Hughes Goodman Triad Business Index 
(1992 = 100) was up 0.1% in December.1  Over the past 12 months, the index has risen 2.4%.  In comparison, business 
activity in North Carolina is up 4.6% over the past 12 months and was 0.4% higher in December.  The pace of business 
activity has decelerated over the past 3 months in the Triad, with the Triad index up just 1.7% on an annualized basis.  In 
contrast, the NC index is up 5.6% annualized over the past 3 months. 
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         Shaded areas indicate periods of recession as determined by the  
                                                       National Bureau of Economic Research. 
 
The Conference Board’s Leading Economic Index (LEI) rose a modest 0.1% in December but has gained 5.4% over the past 
12 months.  The LEI is signaling the pace of economic activity is likely to gradually strengthen over the next 6 months.  The 
ISM Purchasing Managers Index was unchanged at 57.0 in December, indicating the manufacturing sector is growing, but 
the pace of growth is no longer accelerating.   
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1The Triad is defined as an eight-county area that is composed of Alamance, Davie, Forsyth, Guilford, Randolph, Rockingham, Stokes, and Yadkin.  
 



Dixon Hughes Goodman Triad Business Index 4 

The Federal Reserve reduced the monetary base in December, attempting to gradually end its policy of quantitative easing. 
Nevertheless, real monetary base is up 36.7% over the past 12 months.  In contrast, total bank lending (business, consumer, 
and real estate) adjusted for inflation has grown just 0.3% since December of last year.  
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The national unemployment rate was 6.7%, 0.3 percentage points lower than last month and 1.2 percentage points less than 
December of last year.  The seasonally adjusted rate of unemployment in the Triad was 6.9% in December, down 0.4 
percentage points from last month and 2.5 percentage points below the level recorded 12 months ago.  In the Triad, 
employment from the household survey has risen 1.1% over the past 12 months, while the number of unemployed has 
dropped 27.8%.  This suggests that most of the dramatic decline in the unemployment rate is the result of persons dropping 
out of the labor force, giving up searching for a new job, rather than unemployed workers finding new employment. 
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Initial claims for unemployment insurance are a leading indicator of the unemployment rate.  Claims in the Triad were down 
12.4% in December and are down 63.7% over the past 12 months.  In December, there were 2,119 new unemployment 
claims, or 0.3% of those employed in the Triad.  Nationally, claims were down 0.3% in December and have fallen 10.4% 
over the past 12 months. 
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Total nonagricultural wage and salary employment (employer survey) in the Piedmont Triad was essentially unchanged in 
December.  Over the past 12 months, employment has gained 1.3%.  For the nation as a whole, employment rose 0.1% this 
month.  Over the past 12 months, national employment has increased 1.6%. 
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Goods-producing employment in the Triad was up 0.1% in December.  At the national level, goods-producing employment 
was essentially flat.  Over the past 12 months, the number of goods-producing jobs in the Triad has dropped 0.8%, while 
goods-producing employment nationally has gained 1.2%.  Employment in Triad manufacturing was essentially unchanged 
this month but is down 1.7% over the past 12 months. 
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The number of persons in the Triad employed in the service-providing sector was essentially unchanged in December.  
Higher employment was recorded in transportation, professional and business services, education and healthcare, and 
government.  Employment in retail trade, financial services, and leisure services was lower this month. 
 
Over the past 12 months, the number of jobs in the service-providing sector has risen 1.8%, while service-providing 
employment nationally has gained 1.7%.  Employment was higher in wholesale and retail trade, transportation, 
information services, business and professional services, education and health care, leisure service, and government.  It 
was lower in finance and other services.  The sharp rise in leisure service employment reflects strong gains in the 
Winston-Salem MSA.  
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Residential building permits in the Triad, which reflect planned construction, dipped 5.2% this month, but over the past 12 
months, the pace of planned residential building has surged 20.8%.  At the national level, permits were up 0.8% in December 
and are up 7.6% over the past 12 months.   
 
Construction employment in the Triad is up 1.3% over the past year but was unchanged this month. 
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Retail sales totaled $1,174.3 million in December.  Corrected for inflation and seasonal variation, retail spending was 
unchanged from November but was higher by 2.0% from December of last year.  Employment in retail was off 0.1% in 
December and was higher by 1.5% over the past 12 months. 
 
Cargo shipments from the Piedmont Triad International Airport were down 2.5% in December and are lower by 5.2% since 
December of last year.  Passenger boardings were higher by 1.0% this month, the largest monthly increase since January 
2008.  However, over the past 12 months, boardings have declined 2.6%, continuing a downward trend that extends over the 
past decade.   
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Total employment across the state rose 0.3% in December.   Over the past 12 months, employment has risen 1.6%, and it 
was higher in 13 of the state’s 14 metropolitan areas.  The strongest employment gains were recorded in Durham (3.0%) and 
Charlotte (2.6%).  Rocky Mount was the only metro area in the state where employment declined, falling 1.8%. 
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The unemployment rate in North Carolina was 6.9%, down 0.5 percentage points from last month and 2.7 percentage points 
below the level recorded 12 months ago.  The unemployment rate fell this month in all 14 of the state’s metropolitan areas.  
The highest rate of unemployment was in Rocky Mount (10.3%), while the lowest rates were in Asheville (5.2%) and 
Durham (5.3%). 
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Housing statistics for the Triad suggest that the pace of housing market activity slowed in December.  The number of 
existing, single-family homes sold in the Triad totaled 916 in December, after adjustment for seasonal variation.  The 
number sold was down 2.3% compared to the level of sales recorded in November, but it was 5.6% above the number sold 
during December one year ago.  
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The price of the average home sold this month slipped 0.1% from last month.  The average quality-adjusted price of an 
existing home in the Triad was $177,924.  The average this month was up 7.3% from the average recorded 12 months ago.  
The average time on the market for homes sold was 96.5 days, down 12.8% from December of last year, and the ratio of 
selling to listing price was higher at 94.2%, indicating a modest decline in the level of discounting in the market over the 
past 12 months.  The inventory/sales ratio was 6.9 months in December, down from 7.5 months in December of last year.  
The inventory/sales ratio was much higher for higher-priced homes.  For homes $500,000 and above, the ratio was 24.8 
months.  Only 19 homes in this price category sold in December, while 472 remained on the market. 
 
The number of real estate foreclosures in the Triad rose 3.2% in December but is down 35.5% over the past year.  There 
were 469 reported foreclosures in the Triad this month.  
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Commercial real estate data in this section are provided by ReisReports.   Reis data indicate conditions in the Triad 
apartment market continued to improve.  Average rent rose 0.1% this month and has risen 1.6% over the past year.  
Vacancy rates averaged 5.7% (compared to 4.1% nationally) and are down from 7.0% 12 months ago.  Apartment 
construction continues to lag absorption of new units. 
 
Office market rents increased 1.2% over the past 12 months, but the average vacancy rate in December was 21.3% 
(among the 20 highest recorded in metro areas across the country), reflecting the regions’ slow office employment growth.   
 
Retail market conditions remain weak.  Rents rose 0.2% this month and are up a modest 0.8% over the past year.  Retail 
vacancies averaged 13.3% in December (compared to 11.3% nationwide), up from 13.0% 12 months ago. 
 

Triad Apartment Market 

 
  Source:  ReisReports, see https://www.reisreports.com/ 

 
Triad Office Market 

 
 Source:  ReisReports, see https://www.reisreports.com/ 

 
Triad Retail Space Market 

 
 Source:  ReisReports, see https://www.reisreports.com/ 
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Table 1:  Triad Economic Indicators 
 

	  	   	  	   	  	   	  	   	  	   %	  Chg	   %	  Chg	  
Indicators	   Dec.	  2013	   Nov.	  2013	   Oct.	  2013	   Dec.	  2012	   Month	  Ago	   Year	  Ago	  

Piedmont-‐Triad	  Bus.	  Index	   160.9	   160.7	   160.5	   157.1	   0.1%	   2.4%	  

NC	  Business	  Index	   180.7	   179.9	   179.1	   172.8	   0.4%	   4.6%	  

Unemployment	  Rate	   6.9	  	   7.3	  	   7.6	  	   9.4	  	   -‐0.4	   -‐2.5	  

Initial	  Claims	  for	  Unemployment	  Ins.	   2,119	   2,417	   2,815	   5,840	   -‐12.4%	   -‐63.7%	  

Total	  Employment	  (1,000s)	   615.8	   615.9	   615.9	   607.6	   0.0%	   1.3%	  

	  	  Goods-‐producing	   102.3	   102.2	   102.1	   103.1	   0.1%	   -‐0.8%	  

	  	  	  	  Construction	   22.8	   22.8	   22.8	   22.5	   0.0%	   1.3%	  

	  	  	  	  Manufacturing	   79.3	   79.3	   79.2	   80.7	   0.0%	   -‐1.7%	  

	  	  Service-‐providing	   513.5	   513.7	   513.8	   504.5	   0.0%	   1.8%	  

	  	  	  	  Wholesale	  Trade	   27.0	   27.0	   26.9	   26.5	   0.0%	   1.9%	  

	  	  	  	  Retail	  Trade	   68.9	   69.0	   69.0	   67.9	   -‐0.1%	   1.5%	  

	  	  	  	  Transportation	   27.7	   27.6	   27.5	   27.0	   0.4%	   2.6%	  

	  	  	  	  Information	   7.8	   7.8	   7.8	   7.6	   0.0%	   2.6%	  

	  	  	  	  Financial	   30.9	   31.0	   31.1	   31.5	   -‐0.3%	   -‐1.9%	  

	  	  	  	  Prof.	  &	  Business	   84.4	   84.2	   84.0	   82.4	   0.2%	   2.4%	  

	  	  	  	  Education	  &	  Health	   104.4	   104.2	   104.0	   103.1	   0.2%	   1.3%	  

	  	  	  	  Leisure	   61.8	   62.0	   62.2	   59.1	   -‐0.3%	   4.6%	  

	  	  	  	  Other	   21.5	   21.5	   21.5	   21.7	   0.0%	   -‐0.9%	  

	  	  Government	   79.1	   79.0	   79.0	   77.0	   0.1%	   2.7%	  

Retail	  Sales	  ($	  millions)	   $1,174.3	   $1,174.3	   $1,172.0	   $1,151.0	   0.0%	   2.0%	  

Residential	  Building	  Permits	  ($1,000s)	   $54,284	   $57,262	   $60,505	   $44,935	   -‐5.2%	   20.8%	  

Avg.	  Existing	  Home	  Price	   $177,924	   $178,076	   $178,126	   $165,811	   -‐0.1%	   7.3%	  

No.	  of	  Existing	  Homes	  Sold	   916	   938	   956	   868	   -‐2.3%	   5.6%	  

Real	  Estate	  Foreclosures	   469	   454	   450	   726	   3.2%	   -‐35.5%	  

Air	  Passenger	  Boardings	   71,087	   70,410	   69,852	   72,974	   1.0%	   -‐2.6%	  

Air	  Cargo	  Shipments	  (1,000s	  of	  lbs)	   7,663	   7,857	   8,047	   8,080	   -‐2.5%	   -‐5.2%	  

NATIONAL	  INDICATORS:	   	  	   	  	   	  	   	  	   	  	   	  	  

Unemployment	  Rate	   6.7	   7.0	   7.2	   7.9	   -‐0.3	   -‐1.2	  

Total	  Employment	  (1,000s)	   136,877	   136,803	   136,562	   134,691	   0.1%	   1.6%	  

	  	  Goods-‐producing	   18,752	   18,755	   18,704	   18,522	   0.0%	   1.2%	  

	  	  Service-‐providing	   118,125	   118,048	   117,858	   116,169	   0.1%	   1.7%	  

Retail	  Sales	  ($	  millions)	   $381,514	   $381,313	   $381,054	   $371,835	   0.1%	   2.6%	  

Res.	  Bldg.	  Permits	  (units	  in	  1,000s)	   1,005	   997	   987	   934	   0.8%	   7.6%	  

Consumer	  Price	  Index	  (CPI-‐U,sa)	   233.0	   233.1	   233.5	   229.6	   0.0%	   1.5%	  

The	  Conf.	  Board	  Leading	  Eco.	  Indx.	   99.4	   99.3	   98.3	   94.3	   0.1%	   5.4%	  

Initial	  Claims	  for	  Unemployment	  Ins.	   327,000	   328,000	   329,000	   365,000	   -‐0.3%	   -‐10.4%	  

ISM	  Purchasing	  Managers	  Index	   57.0	   57.0	   56.4	   50.2	   0.0%	   13.5%	  

Policy	  Uncertainty	  Index	   102.4	   90.2	   170.4	   192.8	   13.5%	   -‐46.9%	  
All	  data	  are	  statistically	  adjusted	  to	  eliminate	  statistical	  aberrations	  unrelated	  to	  trend	  and	  cycle.	  	  Monetary	  figures	  (except	  for	  housing	  prices)	  are	  deflated	  by	  the	  CPI-‐U	  to	  
reflect	  inflation-‐adjusted	  2013	  dollars.	  
	  
Figures	  are	  compiled	  by	  Dr.	  G.	  Donald	  Jud,	  Bryan	  School	  of	  Business	  &	  Economics,	  UNCG,	  E-‐mail:	  Juddon@uncg.edu.  
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Table 2:  North Carolina Metro Indicators 
(December 2013) 

 

	  	   	  	   	  	   	  	  
	  	  

Percent	  Change	  
	  	   THIS	  	   LAST	  	   YEAR	  	   LAST	   YEAR	  
AREA	  INDICATORS:	   MONTH	  	   MONTH	  	   AGO	  	   MONTH	   AGO	  
Asheville	   	  	   	  	   	  	   	  	   	  	  

	  Total	  Employment	  (1,000s)	   176.4	   175.9	   173.5	   0.3%	   1.7%	  
	  Unemployment	  Rate	  (%)	   5.2	   5.6	   7.4	   -‐0.4%	   -‐2.2%	  

Burlington	   	  	   	  	   	  	   	  	   	  	  
	  Total	  Employment	  (1,000s)	   58.9	   58.9	   58.4	   0.0%	   0.9%	  

	  Unemployment	  Rate	  (%)	   7.1	   7.3	   9.4	   -‐0.2%	   -‐2.3%	  
Charlotte	   	  	   	  	   	  	   	  	   	  	  

	  Total	  Employment	  (1,000s)	   883.8	   882.8	   861.2	   0.1%	   2.6%	  
	  Unemployment	  Rate	  (%)	   6.8	   7.2	   9.4	   -‐0.4%	   -‐2.6%	  
Durham	   	  	   	  	   	  	   	  	   	  	  
	  Total	  Employment	  (1,000s)	   293.9	   292.8	   285.3	   0.4%	   3.0%	  

	  Unemployment	  Rate	  (%)	   5.3	   5.5	   7.2	   -‐0.2%	   -‐1.9%	  
Fayetteville	   	  	   	  	   	  	   	  	   	  	  
	  Total	  Employment	  (1,000s)	   130.1	   130.1	   129.6	   0.0%	   0.4%	  
	  Unemployment	  Rate	  (%)	   8.4	   8.7	   10.2	   -‐0.3%	   -‐1.8%	  

Goldsboro	   	  	   	  	   	  	   	  	   	  	  
	  Total	  Employment	  (1,000s)	   43.4	   43.3	   42.8	   0.2%	   1.4%	  

	  Unemployment	  Rate	  (%)	   7.1	   7.4	   9.2	   -‐0.3%	   -‐2.1%	  
Greensboro/High	  Point	   	  	   	  	   	  	   	  	   	  	  

	  Total	  Employment	  (1,000s)	   348.8	   348.3	   342.9	   0.1%	   1.7%	  
	  Unemployment	  Rate	  (%)	   7.2	   7.5	   9.9	   -‐0.3%	   -‐2.7%	  

Greenville	   	  	   	  	   	  	   	  	   	  	  
	  Total	  Employment	  (1,000s)	   83.1	   82.7	   81.7	   0.5%	   1.7%	  

	  Unemployment	  Rate	  (%)	   7.2	   7.6	   9.3	   -‐0.4%	   -‐2.1%	  
Hickory	   	  	   	  	   	  	   	  	   	  	  

	  Total	  Employment	  (1,000s)	   143.7	   143.4	   142.7	   0.2%	   0.7%	  
	  Unemployment	  Rate	  (%)	   7.6	   7.9	   10.7	   -‐0.3%	   -‐3.1%	  
Jacksonville	   	  	   	  	   	  	   	  	   	  	  
	  Total	  Employment	  (1,000s)	   49.0	   48.9	   48.6	   0.2%	   0.8%	  

	  Unemployment	  Rate	  (%)	   6.7	   7.0	   8.8	   -‐0.3%	   -‐2.1%	  
Raleigh	   	  	   	  	   	  	   	  	   	  	  
	  Total	  Employment	  (1,000s)	   538.7	   536.5	   526.6	   0.4%	   2.3%	  

	  Unemployment	  Rate	  (%)	   5.5	   5.8	   7.5	   -‐0.3%	   -‐2.0%	  
Rocky	  Mount	   	  	   	  	   	  	   	  	   	  	  

	  Total	  Employment	  (1,000s)	   56.0	   56.1	   57.0	   -‐0.2%	   -‐1.8%	  
	  Unemployment	  Rate	  (%)	   10.3	   10.6	   13.0	   -‐0.3%	   -‐2.7%	  

Wilmington	   	  	   	  	   	  	   	  	   	  	  
	  Total	  Employment	  (1,000s)	   141.1	   140.8	   139.5	   0.2%	   1.1%	  

	  Unemployment	  Rate	  (%)	   7.3	   7.5	   9.7	   -‐0.2%	   -‐2.4%	  
Winston-‐Salem	   	  	   	  	   	  	   	  	   	  	  

	  Total	  Employment	  (1,000s)	   208.2	   208.5	   206.3	   -‐0.1%	   0.9%	  
	  Unemployment	  Rate	  (%)	   6.5	   6.7	   8.9	   -‐0.2%	   -‐2.4%	  

North	  Carolina	   	  	   	  	   	  	   	  	   	  	  
	  Total	  Employment	  (1,000s)	   4,096.8	   4,085.7	   4,032.3	   0.3%	   1.6%	  

	  Unemployment	  Rate	  (%)	   6.9	   7.4	   9.6	   -‐0.5%	   -‐2.7%	  
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        Table 3:  Triad Business Index Historical Values 

 
	   	   Triad	  	   	   Total	   Goods-‐Prod.	   Unemp.	  

Year	   Mo.	   Index	   %	  Chg	   Employment	   Employment	   Rate	  

2013	  	   12	  	   160.9	   0.1%	   615.8	   102.3	   6.9	  

2013	  	   11	  	   160.7	   0.1%	   615.9	   102.2	   7.3	  

2013	  	   10	  	   160.5	   0.2%	   615.9	   102.1	   7.6	  

2013	  	   9	  	   160.2	   0.3%	   615.7	   102.0	   7.9	  

2013	  	   8	  	   159.7	   0.4%	   614.9	   102.0	   8.3	  

2013	  	   7	  	   159.1	   0.4%	   613.2	   102.1	   8.6	  

2013	  	   6	  	   158.4	   0.4%	   611.0	   102.3	   8.8	  

2013	  	   5	  	   157.7	   0.3%	   608.9	   102.6	   9.0	  

2013	  	   4	  	   157.3	   0.2%	   607.3	   102.9	   9.1	  

2013	  	   3	  	   157.0	   0.1%	   606.7	   103.2	   9.2	  

2013	  	   2	  	   156.9	   0.0%	   606.9	   103.2	   9.3	  

2013	  	   1	  	   156.9	   -‐0.1%	   607.4	   103.2	   9.4	  

2012	  	   12	  	   157.1	   -‐0.1%	   607.6	   103.1	   9.4	  

2012	  	   11	  	   157.2	   -‐0.1%	   607.4	   103.0	   9.5	  

2012	  	   10	  	   157.3	   0.1%	   606.6	   103.0	   9.6	  

2012	  	   9	  	   157.2	   0.1%	   605.8	   102.9	   9.6	  

2012	  	   8	  	   157.1	   0.0%	   605.4	   103.0	   9.6	  

2012	  	   7	  	   157.1	   -‐0.1%	   605.7	   103.1	   9.6	  

2012	  	   6	  	   157.2	   -‐0.1%	   606.5	   103.5	   9.6	  

2012	  	   5	  	   157.3	   -‐0.1%	   607.4	   103.9	   9.5	  

2012	  	   4	  	   157.4	   0.1%	   608.1	   104.3	   9.4	  

2012	  	   3	  	   157.2	   0.3%	   607.9	   104.6	   9.5	  

2012	  	   2	  	   156.8	   0.4%	   606.9	   104.7	   9.6	  

2012	  	   1	  	   156.1	   0.4%	   605.2	   104.5	   9.9	  

2011	  	   12	  	   155.5	   0.4%	   603.4	   104.0	   10.2	  

2011	  	   11	  	   154.9	   0.3%	   602.2	   103.7	   10.5	  

2011	  	   10	  	   154.4	   0.2%	   601.7	   103.7	   10.7	  

2011	  	   9	  	   154.1	   0.2%	   601.3	   104.0	   10.8	  

2011	  	   8	  	   153.8	   0.1%	   600.7	   104.3	   10.8	  

2011	  	   7	  	   153.7	   0.1%	   600.2	   104.7	   10.7	  

2011	  	   6	  	   153.6	   0.1%	   599.9	   104.7	   10.6	  

2011	  	   5	  	   153.5	   0.1%	   599.8	   104.5	   10.5	  

2011	  	   4	  	   153.4	   0.1%	   599.6	   104.1	   10.5	  

2011	  	   3	  	   153.3	   0.1%	   598.9	   103.8	   10.5	  

2011	  	   2	  	   153.2	   0.1%	   597.9	   103.7	   10.4	  

2011	  	   1	  	   153.1	   0.1%	   597.1	   104.1	   10.4	  
 

 


